Chirc danh Giam ddc Kinh doanh Cap bac Giam doc
Job Title Director of Sales Level Director
Bén trong (truc tiép) Bén trong (gian tiép) Bén ngoai
Internal (directly) Internal (Indirectly) External
Cac truong phong/ban
Toéng Giam déc khac Péi tac kinh doanh
Mang CEO Managers of other Business partners
luGi departments
quan hé
Network | Cac Chuyén vién thudc Nhan vién trén toan Cac nha dau tu va
Nhom Kinh doanh Cong ty khach hang
Other executive within Employees within the Investors and customers
Sales Team Company

Trach nhiém
Responsibilities

Lap va phat trién ké hoach kinh doanh va chién lugc ban hang nham dam bao
dat dudc chi tiéu va Igi nhuan ban hang moi nam;

Create and develop business plans and sales strategies that ensure the attainment of
yearly sales goal and profitability;

Kiém soat chi phi phu hgp véi ngan sach: chuan bi va phan tich ngéan sach chi
tiéu hang thang cua phéng Kinh doanh , kiém tra sé chénh léch so véi ngan sach
dé dam bao luén cé ké hoach du phéng va cé bién phap khac phuc;

Control expenses to meet budget guidelines: prepare and analyze Sales Expenditure
monthly budgets and review any significant variances from the budgeted figures to
ensure that the appropriate plan of action is in progress and to monitor the
implementation of corrective action;

Phat trién va thuc hién cac chién luge phu hgp cho cac san pham va dich vu méi;
Develop and implement the appropriate strategies for new products and services;

Chua déng tan dung cac co héi nham ban va phat trién cac san pham
Quickly and actively utilize the opportunities to for selling and developing the real
estate products;

Cai thién danh muc dau tu chung cua Phong Kinh doanh nham tao diéu kién

thuén Igi dé "chét deal”
Improve the overall portfolio of the Sales Department to facilitate "deal closing";

Xay dung va phat trién cac dé xuat va trinh bay vé san pham;
Create and develop the proposals and presentations for the real estate products;

Khéi déng va diéu phéi hoat ddng nham tham nhép thij truéng méi;
Kick-start and coordinate the action plans to penetrate new markets;

Chiu trach nhiém vé viéc thuc hién va phat trién dir liéu ban hang. Tién hanh
nghién ciru s6 liéu thong ké, thu thap dir liéu; phan tich thi trudng, cung va cau,
thi trudng muc tiéu;
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Job Title Director of Sales Level Director

Responsible for the performance and development of sale database. Conduct statistic
researches, data gathering; analyze market study, supply and demand, target market;

Duy tri s6 liéu chinh xac vé gia ca, sé lugng san pham, va cac bao cao hoat déng;
chuan bi bao cao ban hang; kiém tra va giam sat tién dé ban hang;

J Maintain the accurate records of all pricings, sales, and activity reports; prepare sales
reports; review and monitor the sales progress;
Pinh huéng hinh anh cua céng ty trén thi trudng; bién soan ké hoach téng thé
10 cong khai logo, nhan hiéu, an pham quang cao,...;
" | Lead the orientation for company image in the market; draft master plan for opening
logo, brand, brochures, etc;
Pua chi dao, huéng dan cho phong Kinh doanh dé€ dam bao su lién két mach lac
11 véi cac chién lugc caa cong ty;
" | Provide direction, guidance to the Sales Department to ensure the alignment with the
Company’s strategies,
Phéi hgp véi phong Hanh chinh nhan su dé t6 chirc cac I6p dao tao cho nhan
vién cap dudi; Phéi hop véi phong Hanh chinh nhan su dé t6 chirc cac I16p dao
12. | tao cho nhén vién cap dudi;
Coordinate with HR & Admin Department to organize training activities for
subordinates;
Quan ly va theo do6i cong ng Khach hang;
13.
Manage and follow up debt;
14 Quan ly va kiém soat viéc nhan thu hoan tién tir khach hang;
" | Manage and control to receive refund request Letter from customers;
15 Piéu hanh hoat dong Cham séc Khach hang;
" | Managing Customer Service's operation;
16 Quan ly cong tac giai quyét khiéu nai cua khach hang;
" | Managing the Settlement of Customer complaints;
17 Thuc hién cac céng viéc dudc phan cong bdi Giam déc Diéu hanh;

Carry out any works which assigned by COO;

Piéu kién lam viéc
Working conditions

- Thai gian lam viéc: 8:00am -5:30pm, Thir hai - Thir sau;
Working Time: 8:00am - 5:30pm, Mon - Fri;

- Lam ngoai gid theo yéu cau céng viéc va yéu cau tur cap trén;
Working overtime is available in accordance with the working demand or request from the
Manager,

- Phuang tién lam viéc: dudc trang bi moét may desktop, mot dién thoai ban véi s6 noi
bo riéng, va 01 tai khoan email riéng;

Working equipment: one desktop, 01 telephone with a specific extension line, and 01 email
account;
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Yéu cau chung
General requirements
Kién thuc Ky nang
Knowledge Skills

Trinh d6 hoc luc
Education

To6t nghiép Pai
hoc/Thac sy
nganh QTKD,
Marketing hoac
cac nganh cé lién

Kha nang giao tiép
va trinh bay;

quan; Ablllty to
Bachelor/ Master in communicate and
Business present;

Administration,
Marketing or
equivalent;

Kha nang quan ly thgi
gian
Time management skill

Thanh thao Tiéng

Ky nang phan tich va
quan ly du an;

Trinh d6 ngoai Anh Lap ké hoach tot i
naif ] Well plannin Strong analytical and
Fgre' n Landuaae Good command i p g project management
g guag English skills;
Thanh thao MS
Trinh d6 tin hoc office; | Ky “Laegg;s';t‘ dao
Computer skills Advanced MS Office p
skills;
Kién thirc chuyén Lo .
mén Bat dong san
Ecaiial Real Estate
Knowlegde
Yéu cau khac
Other requirements

> 8 nam kinh nghiém lam

truéng phong & cac cong
» Kinh nghiém ty Bat dong san hoac linh | < Gigi tinh Nam/ Nir

Experience vuc co lién quan; Gender Male/ Female

> 8 years’ experience in
manager role of a Real




Chuec danh
Job Title

Giam déc Kinh doanh
Director of Sales

Giam déc
Director

Cap bac
Level

Estate Company or relevant
field of business;

» Tinh cach
Personality

Nhiét tinh, than thién,
hoa déng

Enthusiatic, friendly,
sociable

» PO tuoi
Age

> 30 tudi
> 30 years old

- Thai do
Attitude

Tich cuc, hop tac
Positive, cooperative

* Ngoai hinh
Appearance

Dé nhin
Good looking

+ To chat

Characteristic

Co6 kha nang quan ly
nhiéu giao dich trong méi
truong co6 nhip doé nhanh;
Ability to manage multiple
transaction within a high-
paced environment;

» Chiéu cao
Height

N/A

Kha nang lap va duy tri
hiéu qua cac méi quan hé
véi Nhan vién, Giam

Ability to establish and
maintain effective contact
and working relationships
with Staff, Directors, etc;

C6 kién thirc sau rong va
kinh nghiém vé cac
nguyén ly va thuc hanh
cua hoat dong Kinh
doanh va Tiép thi cho cac
san pham bat déng san
Broad knowledge and
experience in principles and
practices of Sales &
Marketing activities for real
estate products;

« Strc khée
Health

Tot
Good




Chuec danh
Job Title

Giam déc Kinh doanh
Director of Sales

Cap bac
Level

Giam déc
Director

Kha nang lam viéc nhu la
mot nhan vién xuat sac
trong doi ngii quan ly
diéu hanh nham ching té
kha nang lanh dao va
dinh huéng;

Ability to serve as a
successful participant on the
executive management
team that provides company
leadership and direction;




