R

HRCONCY

JOB TITLE/ Churc danh: Division/ Khéi:
SALES TEAM LEADER

This Position Reports to Positions Reporting to this Position
Bdo cdo cho: Nhan bdo cao tu:
e Giam déc diéu hanh .

Summary of Duties/ Tém tat nhiém vu

General Scope/ Pham vi trdch nhiém

Job Descriptions/ M6 ta cong viéc

e Truyc ti€p tu van va giai dap chi tiét cac thac mac vé chuong trinh hoc cho hoc vién tai trung tam va cac déi
tac

e Truc ti€p hd trg hoc vién xuyén sudt quéa trinh hoc tap, dam bao hoc vién luén dugc giadi dap théng tin chinh
xac va nhanh choéng.

e Tham gia cac hoat dong phat trién kinh doanh, cac su kién véi déi tac

o Diéu phdi, dan dat va quan ly cdng viéc cta cac thanh vién trong Team Sales; hd trg cac thanh vién trong
Team dat KPI thang, quy, nam;

o D& xuat & lén ké hoach trién khai cac chién dich kinh doanh cho Team: cac chuong trinh uu dai kich cau, 16p
hoc/khda hoc theo nhu cau khach hang;

e Xay dung va md rong tép khach hang.

e Xay dung hé théng quy trinh ban hang, chét dan, theo déi, cham sdc khach hang. Ap dung cac phuong thic
hién dai, phuang thiic sé va ty dong trong ban hang va cham séc khach hang.

o Dao tao déi ngli, ddm bao cac thanh vién trong Team dugc cap nhat cac thong tin méi nhat vé san pham,
cac chuong trinh uu dai;

e Bao cdo tuan, thang, quy cho Ban giam doc, vé tinh hinh kinh doanh va hoat déng cuia cac thanh vién trong
Team.

Essential Qualifications/ Trinh do chuyén mén Essential Attributes (Knowledge/skills requirements)/ Nhiing
yéu cdu cd bdn (Kién thuc/ky ndng yéu cau)
e T6t nghiép dai hoc.
e Co6 kinh nghiém it nhat 2 nam trong linh vuc gido o Biét tiéng Anh ca ban
duc e Ky ndng quan ly, dan dat va diéu phéi nhan sy
e (b6 kha nang giao tiép va ing xur tot
e (b6 kha nang dam phan — thuyét phuc t6t, chiu dugc
ap luc céng viéc
e Ham hoc héi va chu déng tim kiém thong tin
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Approval/ Phé duyét Accepted by/Chdp nhan

Date/Ngay:

Page/Trang 2



R

HRCONCY

BENEFIT/ Luong, thudng, déi ngé:
e Salary: 14.5tr — 16tr
e Thudng theo KPI

WORK PLACE/ Dia diém lam viéc:
e Quan Tan Phu, HCMC, Vietnam

Level
e Senior Executive

Industry/ Nganh ngheé:
e Gido duc

Team size
e 4

Language/ Ngén ngt:
e English (intermediate)

Ghi chu cho nguai gigi thiéu (quan trong)
e Tham gia BHXH

e MOi trudng lam viéc nang dong, chuyén nghiép, khuyén khich tu duy ma va sang tao
e Cb co hoi hudng cac phuc Igi vé doanh s6 véi cam két lau dai
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