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JOB TITLE/ Churc danh: Division/ Khéi:
DIRECTOR OF SALES

This Position Reports to Positions Reporting to this Position
Bdo cdo cho: Nhan bao cado tu:
e CEO e Managers, Executives

e Sales Team

Summary of Duties/ Tém tat nhiém vy

General Scope/ Pham vi trach nhiém

Job Descriptions/ M6 ta cong viéc

e Lap va phat trién ké hoach kinh doanh va chién lugc ban hang nham dam bao dat dugc chi tiéu va Igi nhuan ban
hang moi nam;
Create and develop business plans and sales strategies that ensure the attainment of yearly sales goal and profitability;

e Kiém soat chi phi pht hop véi ngan sach: chuan bj va phan tich ngan sach chi tiéu hang thang ctia phong Kinh
doanh , kiém tra s6 chénh léch so v&i ngan sach dé dam bao luén cé ké hoach du phong va c6 bién phap khac
phuc;
Control expenses to meet budget guidelines: prepare and analyze Sales Expenditure monthly budgets and review any
significant variances from the budgeted figures to ensure that the appropriate plan of action is in progress and to
monitor the implementation of corrective action;

e Phat trién va thuc hién cac chién lugc phl hgp cho céac san pham va dich vu méi;
Develop and implement the appropriate strategies for new products and services;

e Chu d6ng tan dung cac cg hdi nham ban va phat trién cac san pham
Quickly and actively utilize the opportunities to for selling and developing the real estate products,

e Cai thién danh muc dau tu chung cta Phong Kinh doanh nham tao diéu kién thuan lgi dé "chét deal"
Improve the overall portfolio of the Sales Department to facilitate "deal closing";

e Xay dung, phat trién va quan ly cac Dai ly ban hang khap ca nudc;
Create, develop and manage Sales agencies over whole of country;

e Khai déng va diéu phoi hoat ddng nham tham nhap thi trudng mdi;
Kick-start and coordinate the action plans to penetrate new markets;

e Chiu trach nhiém veé viéc thuc hién va phat trién dir liéu ban hang. Tién hanh nghién cru sé liéu théng ké, thu thap
di liéu; phan tich thj trudng, cung va cau, thi trudng muc tiéu;
Responsible for the performance and development of sale database. Conduct statistic researches, data gathering;
analyze market study, supply and demand, target market;

e Duy tri s8 liéu chinh xac vé gia c, s6 lugng san pham, va cac bao cdo hoat déng; chuan bi bao cao ban hang; kiém
tra va giam sat tién do ban hang;
Maintain the accurate records of all pricings, sales, and activity reports; prepare sales reports; review and monitor the
sales progress;

e Dinh hudng hinh anh ctia céng ty trén thi trudng; bién soan ké hoach téng thé cong khai logo, nhan hiéu, 4n pham
quang céo,...;
Lead the orientation for company image in the market; draft master plan for opening logo, brand, brochures, etc;
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Pua chi dao, huéng dan cho phong Kinh doanh dé dam bao su lién két mach lac véi cac chién lugc clia cong ty;
Provide direction, guidance to the Sales Department to ensure the alignment with the Company’s strategies;

Phéi hgp véi phong Hanh chinh nhan su dé té chiic cac I8p dao tao cho nhan vién cap dudi; Phéi hgp vai phong
Hanh chinh nhan sy dé€ t6 chirc cac I8p dao tao cho nhan vién cap dudi;

Coordinate with HR & Admin Department to organize training activities for subordinates;

Quan ly va theo d6i cong ng Khach hang;

Manage and follow up debt;

Quan ly va ki€ém soat viéc nhan thu hoan tién tur khach hang;

Manage and control to receive refund request Letter from customers;

Dbiéu hanh hoat déng Cham séc Khach hang;

Managing Customer Service's operation;

Quan ly cong tac giai quyét khiéu nai ctia khach hang;

Managing the Settlement of Customer complaints;

Thuc hién cac cdng viéc dugc phan cong bdi Téng Giam déc;

Carry out any works which assigned by CEO;

Essential Qualifications/ Trinh d9 chuyén mén Essential Attributes (Knowledge/skills requirements)/ Nhiing
e Bachelor/ Master in Business Administration, | yéu cdu co bdn (Kién thuc/ky ndng yéu cdu)
Marketing or equivalent; » Job competencies:
e > 8 years' experience in manager role of a Real e Advanced MS Office skills
Estate Company or relevant field of business; e Good command in English

» Other needed skills:

e Excellent in ability to communicate and present;

e Time management skill

e Well planning

e Strong analytical and project management skills

e Leadership

e Ability to manage multiple transaction within a high-
paced environment;

e Ability to establish and maintain effective contact and
working relationships with Staff, Directors, etc;

e Broad knowledge and experience in principles and
practices of Sales & Marketing activities for real estate
products;

e Ability to serve as a successful participant on the
executive management team that provides company
leadership and direction;

Approval/ Phé duyét Accepted by/Chdp nhdn
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Date/Ngay:
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WORK PLACE/ Dia diém lam viéc:

BENEFIT/ Luong, thudng, dai ngo:
/ g g g e HCMC, Vietham

Level Industry/ Nganh nghé:

e Director level e Real Estate Development
Team size Language/ Ngén ngir:

. e English

Ghi chu cho ngugai gigi thiéu (quan trong)

e Working Time: 8:00am - 5:30pm, Mon — Fri
e Working equipment: one desktop, 01 telephone with a specific extension line, and 01 email account
e Good looking
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